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The Flow

1. Background and Limits

2. Device Show and Tell                          
(Alerting, Listening, TV/stereo,   Telephone                                
and Text- Based devices)

3. Communication 101

4. Purchasing Advice

5. Questions and Product Display
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Background & Limits

·CHHA-NL, Our Role & Loans Program

·Limits: 

- Time Constraints 

-Type and Level of Information 

Provided

- Opportunity for More Information
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Technology for the Hard of Hearing

Sometimes called:

ÅHAT = Hearing Assistive Technology

ÅALDs = Assistive Listening Devices

ÅAssistive Technology 

ÅAssistive Devices
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Device Show & Tell

·Alerting

·Listening In

·Catching Your Favourite               

Show (TV)

·Keeping In Touch

·Texting
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Meet Patrick OôBrien

·Age: 56

·Home: Mount Pearl, NL

·Occupation: Government 

employee

·Wife Mary, 2 children, 2 

young granddaughters

·Hard of Hearing since age 

39

·Wears 2 behind the ear 

(BTE) hearing aids 
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Issue

Patrick worries about not hearing 

certain sounds, sounds that can 

alert him to danger, like the fire 

alarm. 

He doesnôt hear high-pitched bell 

sounds.

Lately he has been trying to find 

solutions to make sure he is 

alerted to these sounds. 
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Possible 

Solutions

For Patrick


